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Plants are up to something. 

Simple, but not simplistic. The big idea is 
announced on the door leading into the 
conservatory. The subject is plants: They are 
up to something. What could that mean? 
You’ll find out inside.

23_0825-Serrell.indd   4423_0825-Serrell.indd   44 12/13/23   10:19 AM12/13/23   10:19 AM



 45

Altered State

In just forty-six words, this introductory label 
explains the thesis of the exhibition and the 
rationale behind laying out the content in ten 
sections. 

Putting a paragraph break after the second 
sentence would help to separate the two ideas 
(thesis, layout) for quicker comprehension.
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Welcome to the Swamp

Visitors can read the big idea at the top of this floor plan that indicates a one-
way flow through the exhibits and the expected amount of time. “You Are 
Here” should be added to reinforce the arrow and improve orientation. 
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Beautiful Science

A beautiful title panel announces the exhibition name, subtitle and the 
four topics that will be explored in a nice combination of type styles, 
sizes, and fonts. 

Inside the doorway, the title is repeated on a curved wall. The adjacent 
introductory label looks dauntingly long.
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Shuttered

This intro label has very readable type that tells 
an interesting story in not too many words and 
asks a very empathetic question at the end. 

The use of steel for a bench in the gallery is a 
nice touch.
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Mirror, Mirror

A well-written caption in a conversational 
tone and with easy-to-read typography. 

Would the seventy-word label be even better 
divided into two paragraphs? Start with  
“A Black woman looks . . .,” which is what  
the visitor sees. Make the second paragraph 
begin with “Mirror, Mirror is part of . . .,”  
the crucial background story.

23_0825-Serrell.indd   4923_0825-Serrell.indd   49 12/13/23   10:19 AM12/13/23   10:19 AM



50 

Wine jug

This short caption—only forty-seven words—
tells an animated story with a punchy ending, 
drawing attention to a detail visitors might 
otherwise miss. The title and identification 
information are clearly separated from, and do 
not compete with, the caption text.
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Compassionate Saint

There are many details in this painting, 
and an extended caption label with 
“callouts”—chunks of text with a 
reference graphic—do that job well. 

Located on a pedestal rather than on the 
wall, this style gives visitors plenty of 
room to look back and forth from the 
label to the art.
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Living Termites

Live animals (even sleeping or dead ones) always win in terms 
of attracting and holding visitors’ attention.

In this display, the termites are so small that the label has to 
tell people to watch closely because they might otherwise miss 
the action. 
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Wayside sign

The image of the Goat Mountain landscape matches 
what visitors can see. 

When a wayside sign successfully interprets the view 
in front of you, looking and reading are reinforced 
and enhanced in an engaging mental dance.
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Avoiding the Reptiles? 

A warning label can help visitors decide whether to 
proceed as well as be informative.
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Layered story

The use of three type sizes and fonts—in a title, a subtitle, 
and a paragraph—suggests that the content is presented 
in three levels. Is it helpful or just a design gimmick? The 
content would work with just the subtitle and a short 
paragraph.
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Fern Room

A title, two subtitles, and two paragraphs introduce the 
Fern Room. This style responds to the assumption that 
most visitors will read the headlines, and if they want 
more information, they will read the details. Actually, the 
bold statements tend to draw readers’ eyes away from the 
nonbold type. Once distracted, will they go back?
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Double V

Despite a hierarchy in the size of the type for the different labels on this 
panel, all the content is general information, none of which directly 
relates to the background photograph. Not a good system.  
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Silver and Gold

The same font in different sizes in this label suggests the distinct 
roles or purposes of the content: a title and subtitle to identify the 
topic; a sentence stating a fact; and a personal, signed quotation.
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